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INSTRUCTIONS FOR USING THE NVH DISHWASHER 

 

 

  

 
It’s super because it has 2 superfast washing cycles – 2 minutes (for lightly soiled 

crockery) or 3 minutes (for moderately soiled), and its washing & drying 

performances are also super!   
 

It’s also very environmentally friendly because it only uses and heats up 3 litres 

of water for the second and each subsequent wash cycle. 
 

However, it is not the same to operate as a domestic dishwasher:   
 

 There’s no need to worry about the detergent and rinse aid as they are 

dosed automatically and fed directly into the machine. 

 There is an external water softener which our Caretaker will only need to 

service every few weeks, so you won’t have to worry about this. 

 BUT - emptying the water out of the machine when you have finished is 

not automatic!  You MUST follow the instructions – it’s not intuitive! 

 AND you MUST clear out any food debris and clean the bottom of the 

dishwasher with Cif to remove grease & scum and leave the dishwasher 

absolutely clean for the next User. 

 

 

NOW PLEASE READ THE FOLLOWING INSTRUCTIONS 

BEFORE USING THE DISHWASHER! 
 

 

 

 

 

 

Please note! 
It will take ~40 minutes for the 

dishwasher to heat the water 

initially.  So, please plan ahead! 
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Stage 1 – Preparing to use the dishwasher 
 

The grey plastic drain plug and 

filter cage MUST look like this 

or the water will not fill and the 

dishwasher will not work! 
Open the dishwasher 

Take out the 3 baskets and 3 

drip trays and place on the 

worktop above the dishwasher 

 

   
Ensure that the filter cage is in place and that the ‘plug’ end is 

inserted and pushed right to the bottom. 

.                  Then, CLOSE the door – it will need a firm push. 

Go to the Master Switchboard 

near the door and switch on the 

dishwasher 

 

  
 

Press the yellow button on the 

left - the green light will come 

on. 

Do NOT press any other buttons 

yet 

You will now hear water filling 

the wash and rinse tanks 

When the tanks have been 

filled the orange light will 

come on and the heating of the 

water begins 

 

 

 

 

 

 

 

 

 

It will take about ~40 minutes to heat the  

wash water to 60oC, and the rinse water to 82oC. 

So, you’ll need to allow this time before  

you plan to wash any crockery etc 
 

When the water has been heated the orange light will go out 

AND there will no longer be the sound of the water heating. 

The ‘plug’ end is the solid end 

on the left of this photo - which 

MUST be inserted in the drain 

hole under the filter cage 

The 

vented 

end of 

the plug 
MUST 

be at 
the top 
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Stage 1 – Preparing to use the dishwasher (contd) 
 

Please use the following work place layout: 
 

 Work from left to right 

 Place a drip tray on left near the slops sink in readiness for loading the basket 

 Dishwasher in the middle 

 Place a drip tray on right in readiness for the basket being taken out of the dishwasher to dry. 

 

   

Take the dirty crockery etc to 

the slops sink.  You MUST 

remove ALL debris and slops 

from the crockery or you could 

be liable for the cost of a Service 

Engineer being called out! 
 

Place the debris in the rubbish 

bin, and the slops down the slops 

sink. 
 

If necessary, also rinse crockery 

under the tap before loading the 

appropriate basket layout. 

 

Place the basket of dirty items (only 

1 basket) in dishwasher.  Then, 

CLOSE the door – it will need a 

firm push. 
 

(If ~40 minutes haven’t yet elapsed you 

will still hear the water heating.) 

When the water has finished 

being heated the orange 

Boiler Temperature light 

will go out AND there will 

no longer be the sound of 

the water heating. 

 
Stage 2 – Using the dishwasher 
 

  
 

Select which cycle time you 

want to use (II or III minutes), 

by pushing & toggling the 

yellow button.  The appropriate 

light will come on (II above) 

Press the Cycle button and the 

orange light will go on.  You will 

hear the dishwasher in operation. 
 

You should now be preparing the 

next basket to be washed. 

After 2 (or 3), minutes the 

orange Cycle light will go out 
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You will hear some of the 

wash water being pumped 

out. 
 

You will then hear the 

dishwasher topping-up the 

rinse tank with clean water. 
 

There might be a short 

period of the water being 

heated.                
 

The dishwasher will then go 

through its cycle …. 
 

Continue to proceed 

as before ….. 

 

Take the basket out of the 

dishwasher and place on the drip 

tray to the right above,  

and leave to dry for ~3 minutes 

Place the next basket to be 

washed in the dishwasher and 

proceed as before …. 
 

 

 

 

After you have completed all the washing you need to do, you 

MUST empty all the dirty water from the dishwasher …….. 

 

 

Take the basket of dried crockery 

to the appropriate cupboard, 

unload and place items as 

labelled on the cupboard shelves. 

First, remove the grey plug and temporarily 

 place on the work top above, 

but leave the grey debris cage in place 

 

 

Despite the green light 

going out, you will then 

immediately hear the 

water being pumped out. 
 

When all the water has 

been pumped out, the 

pump will stop 

automatically. 
 

Open the door ……  

 
Second, press the yellow button on 

the left 

and the GREEN LIGHT WILL 

GO OUT. 

Third, remove the debris cage …… 
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Take it to the sink and remove 

any debris from the basket and 

place the debris in the rubbish 

bin. 
 

Rinse the basket. 

The following steps are very important to ensure that the 

dishwasher will work OK for the next Hirer 
 

Replace the debris basket. 
 

Replace the plug - taking great care to ensure that the ‘solid’ end is 

pushed right to the bottom and that the  

vented end is at the top. 
 

Firmly push the plug right down to the bottom 

 
Stage 3 – Clearing up & Cleaning up 
 

  

You MUST clean the bottom of the dishwasher with blue paper hand towel and Cif 

to remove grease & scum and leave the dishwasher absolutely clean for the next user.

 

  
 

Wipe & dry out the inside of the 

dishwasher including all the 

corners. 

Clean & replace the 3 drip trays at the bottom of the dishwasher. 
 

Replace the 3 baskets on top, with all 3 hand holds facing to the 

front and having placed the small cutlery basket  

in the top – open - wash basket 

 

 

 

The 

vented 

end of the 

plug 

MUST be 

at the top 
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Wipe down the front of the 

dishwasher 

Wipe dry all the worktops where you have 

placed the drip trays and/or baskets. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now, that wasn’t so bad was it? 
 

You should have saved much time as well as washing and drying everything hygienically. 

 

 

 

************************* 

 

Go to the Master 

Switchboard and turn the 

Dishwasher switch off. 


